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Tablets Win

= When consuming
content

= For collecting data

= For access to cloud
solutions

iPad Electronic Flight Bag
$1.5M Annual Savings

= For Geographical
Information Systems
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Tablets Lose

= When creating N\
complex content —

= When you need
hands free
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US Enterprise Mobility IT Decision-Maker survey

Top employee candidates for using mobile applications on tablets?

Which groups of workers are your top priority when deploying applications on a smartphone and tablet? (n=400)

Executives 64%
Sales force 52%
Technici g 36%
Marketing personnel 36%

Non-executive managers | IEEEEEEEG_—_—|I 9%
Finance personnel |G 7%

v personnel .«  Challenge: Decision makers not
Cperations personne. — looking at field workers as mobile
_ Foel — application prospects

Factory/production staff | IEG—_13%
Delivery personnel/couriers/drivers | EEEEG_—__:g_ 12% .
Public Safety
Physicians/clinicians | ESE_—_—__I_—-—-—11% 11%
Construction/tradespeople | 10%

Non-field support personne!  jumm— 7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of respondents

Page 4 © Copyright 2013 YOE(IEEQ

3/18/13



The Use Case Tour Fire Service

Law Enforcement
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These Use Cases Are Not Comprehensive
= Limited applications
= Limited hardware options

= Weareinearlydays...
some work is a bit
experimental
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Law Enforcement _
Use Case STREETCRED  Demo of Quickview Pane

Silver 2002 Infiniti Q45 --- TX 891

= Street Cred Software

Fugitive task force | [ HOME: 2600 Roosevelt Dr, Dalworthington Garden ¢ | | Map | Satellite |
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Tablets and the Officer

Opportunities
* |nvestigative case management

= Crime scene investigation and
documentation

= GIS / ShotSpotter
= Major crash investigation

= SWOT incident management
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Tablets and the Officer

Challenges

= Justification for return
on mobility investment

Form factor

Culture
= Security

= Criminal Justice
Information System (CJIS)
requirements

Tablets must not compromise officer safety
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Fire Service
Use Case

[RGCl WATER  CONSTRUCTION  FIRE SYSTEMS  LIFE BLDG SYSTEMS
DUE SUPPLY & FEATURES & SECURITY SAFETY & UTILITIES

= StreetWise CADlink
Incident Response Tool

Father & Son Produce Market
1774 Sherillsford Road

Key Vault: No
Access Restrictions: None
° i Maln Water Supply: Pressurized hydrant
Recel\_/e CAD data Required Flow Exceed
+ Combine with GIS Avallable Supply? No

. Sprinklers or Standplpes? Wet sprinkler system- full
» Pullin preplan data

Lighwelght Components? Yes, stamped roof trusses

. . Recommended Initial Actions:
www.streetwisecadlink.com Defenslve attack only, unless fire Is small In nature. Ensure evac
adequate supply using 400" of 5" hose, drop 3" attack line along \
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Fire Service Use Case (Continued)
streetwise @ A A Q@ <&

Drives efficient and rich communication
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Tablets and the Fire Fighter

Opportunities
= Response information

Pre-plan development

Technical manuals
= Apparatus maintenance

® |nventory

= Standard operating
procedures

Incident management

photo: Flickr/BLM Nevada

i ankee
Page 12 © Copyright 2012 Y/ gmy




Tablets and the Fire Fighter

Challenges

= Durability
= Partial solutions
= Missing ties into Incident Command System (ICS)
= Missing ties into personnel accountability report (PAR)
= Funding
= Justification for Return on Mobility
= Budgets
= Device Management
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Emergency Medical
Service Use Case

= WebMedicPro

Electronic Patient
Care Report

* Turnkey Document
patient care system

* Receives dispatch data

* Interfaces to billing
systems

B - |} - a |} L} | ] =

http://www.webmedicpro.com
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Tablets and the EMT

Opportunities

= May be only realistic
way to meet health bill
requirements on EDI

= Puts medical protocols
and references at finger
tips of field providers

= Elimination of paper
report helps accuracy
and completeness
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Tablets and the EMT

Challenges
i’j_—; = Affordable ruggedization

: = Security
) z = Small organizations have

little IT support resources

= Applications must meet
HIPAA privacy standard
= Future National EMS

Information System
(NEMSIS) support
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Electric Utility
Use Case

= (Clearion Software

Mobile GIS for electric
utilities

* Asset mapping
* Vegetation management

http://www.clearion.com/
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Tablets and the Line Worker

Opportunities

= Rapid and accurate
damage assessment
after storms

Outage management
Up-to-date
distribution map
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Tablets and the Line Worker

Challenges
= Culture
= Union work rule impacts
= Convenience issues
= Form factor
= Durability
= Temperature range

= Screen visibility

= Communications

= Must support disconnected mode photo: Ken Rehbehn
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A Word About the Devices

Manufacturer for next tablet?

Which device manufacturer are you considering for your next tablet purchase? (n=258)

Apple 52%
Samsung 19%
Microsoft | 6%
Del| | 4%

Amazon. 2% Yankee Group US Enterprise

Motorola [ 2%

Google 2% Mobility IT Decision-Maker survey

Asus [l 1%
BlackBerry/Rina o 15 shows how economy of scale
Hewlett-Packard (HP) Bl 1%
acer o favors a small number of players
Lenovo [ 0%
Nokia M 0%
Panasonic 0%

sony 0%
Sony Ericsson [ 0%
Itdoesn'tsay J 0%
Unsure/Don't know | IEEG—_—_—7%
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These are early days.. ..

= Devices are evolving

= Enterprise software
is progressing

= Corporate best

practices are
forming

Return on mobility remains a challenge
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Read our insights and sign up
I h a n k O u for our newsletter at

maps.yankeegroup.com

Fan us at

facebook.com/yankeegroup

Ken Rehbehn

Principal Analyst
krehbehn@yankeegroup.com @YankeeGroup

Follow us on Twitter

Read our blogs at
blogs.yankeegroup.com
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